Redeemer Food Plan Term and Conditions
1. Residence Meal plan is an integral component of living in the Redeemer University College residences and all
students living in residence must purchase a mandatory meal plan.
2. Students living in traditional residence must select a meal plan.
3. Once you select and purchase a residence meal plan, there is no cancellation as long as you are still living in any of
the Redeemer University College residences.
4. Students who do not make a selection will be allocated the Bronze Meal Plan from the mandatory group. Set up of
the Residence Meal Plan account is automatically considered an acceptance of all the terms and conditions of the
Residence Meal Plan Policy
5. Any student with special dietary needs due to health restrictions must contact Campus Services for written
confirmation that his/her needs can be met before making a decision on applying for Redeemer University College
residence.
6. The deadline for meal plan changes is two weeks from start of semester. After this date you can only add to your
meal plan. All changes require a written request to Campus Services.
7. Residence meal plans are specifically designed for your personal use only. Residence students are given a tax
exempt status on their meal plan. Under government tax regulations, all purchases of food items made in the ReFresh,
Tim Hortons and the Market will be considered tax exempt purchases, with the exception of luxury items. Purchases of
non-food items will be subject to all appropriate taxes.
8. Residence meal plans are non-taxable, under condition that a minimum dollar amount is provided. Accordingly, in
order to maintain that tax exempt status, the Meal plan is mandatory, non-refundable and non-cumulative under
Redeemer University College Meal plan Policy. The only exception requires full academic withdrawal on or before the
last day to withdraw listed in the current Academic Calendar of Redeemer University College. In this case, you will be
charged an administration fee and the amount of food eaten to that point in the semester, with HST added, will be
deducted from the remaining balance on your Meal Plan. There are no refunds of Dining Dollars at the end of the
semester regardless of the value left in the account. The Meal plan must be used by the end of the academic year.
9. Any student found guilty of fraudulent use of the Redeemer OneCard, removal of any product from food facilities
without payment, or consumption of food prior to payment, will be issued a $25.00 misuse fine.
10. Redeemer Meal Plans are billed to the Student Account at the beginning of each semester (1/2 per semester).
Dining Dollars are loaded per semester onto the Redeemer OneCard. Unused Dining Dollars from the Fall semester will
be carried over into the Winter semester. Dining Dollars cannot be borrowed from the Winter semester and used in the
Fall semester. All unused funds will expire in April at the end of the Academic Year.

11. Administration Fees are non-refundable.

